
 
 

Samantha Arin Koss is an accomplished human 
resource consultant who has been with APTMetrics, Inc., 
since 2004. In her years with the company, Samantha 
has advanced from a project coordinator to her current 
consulting associate position. She has worked with 
clients across multiple industries on projects in the areas 
of job analysis, competency modeling, and assessment 
development and validation. She also works with other 
support specialists in providing assistance for a wide 
range of projects, including complex Web-based and 
offline survey processes. Additionally, Samantha provides 
support to APTMetrics’ legal specialists, assisting with 
litigation-based projects. 
 
Samantha also plays a large customer support role at 
APTMetrics working with internal and external clients to 
support the many hundreds of projects (annually) that are 
conducted in service to our client companies. 
 
Samantha is certified as a Professional in Human  
Resources (PHR) by the HR Certification Institute. She is 
an active volunteer with The Volunteer Center of Southwestern 
Fairfield County, CT, and is a member of the Society for 
Human Resource Management (SHRM) as well as the 
SHRM Southern Connecticut chapter. 
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